
CPF / 
CDD

On Boarding

ECDD

Escalate via SONAR
(between 72hrs-15 days)

Submission of 
supporting 
evidence

*Refer to Chart 2 – SONAR PDF

➢ FATF Black/Grey Listed 

      Countries
➢ Golden Passport Countries
➢ State Court Criminal Trial
➢ Foreign PEP
➢ Interpol List
➢ TSOFA / MHA List
➢ UN Sanction List
➢ CAD List of Money Launderer

Off
Boarding

➢ Source of Wealth /Funds

➢ Deep Dive MemberCheck

➢ AML Advisory

➢ Assessment of Supporting  
Documents

<OnGoing>

Independent 
Verification

(necessity to archive 
statements)

➢ Suspicious Reactions

➢  Hesitant to disclose

➢ Cash Purchase

Soft Evidence
(But extremely risky)

Hard Evidence

1. CDSA - Section 57
2. “No Tipping off” offence   
      - Section 48

NOTICE 15-25 GUIDANCE NOTE ON CONDUCT OF ENHANCED CDD 
MEASURES AND FILING OF STRO

Unique / 
Name match 

Identifiers

(Short duration)



Per MAS Regulation 15

Reference number 
provided

3. Determine if  

 Activity is Suspicious

START

1. Detect Unusual  

           Activity 

FLOW CHART FOR SUSPICIOUS TRANSACTION REPORTING (STR)
*Aligned with the Monetary Authority of Singapore (MAS) & Suspicious Transaction Reporting Office (STRO) under the 

Commercial Affairs Department (CAD)

e.g., large cash 
transactions, structuring, 
inconsistent behaviour

2. Conduct   

    Internal Review 

Verify customer profile, 
transaction history, red 
flags

Refer to MAS Notice 626 
& AML/CFT Guidelines

Yes

No

Proceed

Document 
& Monitor

4. File Suspicious 

Transaction Report  
              (STR)

▪ Submit via *STRO’s online 
portal (SONAR)

▪ Include: Customer details, 
transaction records, 
reason for suspicion

5.            STRO 

Acknowledge Receipt

May request additional 
info; timeline varies

6. STRO & CAD  

     Review STR

ACTION 
REQUIRED

NO FURTHER 
ACTION

(e.g, investigation) (Case closed – 
retain records)

▪ Freeze transactions if 
needed (under CDSA/POCA)

▪ Update internal AML/CFT 
risk assessment

7. Compliance   

             Follow-Up

8. Maintain Records 

         for 5+ years

END



STR FLOW CHART – REFERENCE GUIDE

 SECTION 1: Who Must Report?
      (Per Singapore’s CDSA & MAS Guidelines)

Reporter Type Obligation

 Financial Institutions Mandatory Reporting

 Casinos Mandatory Reporting

 Payment Service Providers Mandatory Reporting

 Real Estate Agents Mandatory Reporting

 Lawyers Mandatory Reporting

Rule Summary

 Timeline
File STR promptly (no fixed 
deadline, but delays may result in 
penalties).

 Good Faith Immunity Protected from liability (CDSA 
Section 39).

 Penalties Up to SGD $1 million fine or 
imprisonment for non-compliance.

 SECTION 2: Reporting Rules

 SECTION 3: Red Flags to Watch For (MAS Notice 626)

•  Unusual large cash deposits/withdrawals
•  Rapid fund movement with unclear purpose
•  Connections to sanctioned entities
•  Customer avoids identity or source-of-funds checks
•  Activity inconsistent with profile or past behavior
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